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IT Governance Implementation Experiences 
Stories from the Coalface 

 

Venue:  Crowne Plaza, Allara Street, Canberra City 
Date:   5th April 2005 
Times:  9.00 am – 1.30 pm (including lunch) 
  Coffee and registration available from 8:30am 
Cost:  Members $300 (including GST) 

Non members $350 (including GST) 

"The complexity and difficulty of explaining IT governance is one of the 
most serious barriers to increasing the value derived from IT"  

(Weill and Broadbent 2002). 

S e m i n a r  O v e r v i e w  
 
To provide participants involved with the implementation of IT Governance with an outline of the 
practical issues associated with the implementation of IT Governance.  The seminar will look at the 
experience of organisations that have been active in the implementation of IT Governance to share 
both successful experiences as well to identify issues that should be addressed. 
 
The seminar provides an opportunity to meet with others involved in the implementation of IT 
Governance and allows an opportunity to network over lunch.  
 
Who should attend? 
 
Anyone responsible for IT Governance and those involved in IT Governance implementation as well 
as those involved in assessing the implementation of IT Governance.   
 
Course programme includes 
 
Ms Elaine Ninham  National Manager, 

Capability, Planning And 
Governance, Centrelink 
  

IT Governance in Centrelink 

Mr Mark Haughey Department of 
Employment and 
Workplace Relations 

Achieving Effective IT Governance with 
ITIL and COBIT  
 

Mr Jim Street Department of Veterans’ 
Affairs 
 

Aligning IT Governance and Quality 
 

Mr Stephen Doyle President, ISACA 
Canberra Chapter 

IT Governance 
– What’s the Maturity Rating? 

 
 

Please book early to ensure a place  
For any enquiries call Expert Conferences on 02 6257 6970 

or email expertco@ozemail.com.au 

mailto:expertco@ozemail.com.au


 

IT Governance Implementation Experiences 
Stories from the Coalface 

5th April 2005 

R e g i s t r a t i o n  F o r m  
Confirmation will be sent on receipt of registration 

 
P E R S O N A L  D E T A I L S  

N a m e             

 Title  First name    Surname 

N a m e  f o r  B a d g e           

O r g a n i s a t i o n           

M a i l i n g  a d d r e s s           

       P o s t c o d e    

C o n t a c t s   

W o r k  p h o n e       

 F a x         

 E m a i l          

 

S P E C I A L  R E Q U I R E M E N T S  

Please advise of any special requirements regarding health, physical disabilities, diet etc. 

 

T a x  I n v o i c e  
A B N :  7 5  5 7 6  8 3 7  3 8 0  

Please note: This document will be a ‘Tax Invoice’ when you make payment 
 

F E E S  

  ISACA members  $300 (incl GST) o 
IIA members   $300 (incl GST) o 

  Non-members   $350 (incl GST) o 
   

 

P A Y M E N T  

Cheques should be made payable to: Information Systems Audit and Control Association 
 
Please return with payment asap but no later than Friday 1 April 2005 to: 
(Payment can follow if it will delay your registration) 
 
ISACA, C/- Expert Conferences, PO Box 150, Lyneham ACT 2602 
Fax: 6257 4038  E-mail: expertco@ozemail.com.au 
 
 
Cancellation policy:  All cancellations should be in writing.  A cancellation fee of $50 will apply and there will be no 
refund after closing date or for non-arrivals.  Registrations may be transferred to another person without penalty, 
unless the transfer is from a member to a non-member, when an additional fee will apply. 
 
Delegates’ contact details may be used to provide information on future events.  They will not be provided to any 

other party or on-sold to any other organisation or individual. 

mailto:expertco@ozemail.com.au

